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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Beleura private Hospital 
 
220897 

Date : 22-24 March 2016 

 

 
Survey Coordinator’s Comments  

 
 

 
The survey team was impressed with a range of improvements and noted the effective teamwork which has 
facilitated the implementation of the NSQHSS. 
Managers and staff actively participated in the survey process and demonstrated evidence of their 
achievements in improving care and services for patients, families and carers. 
Much work has been undertaken to identify patients at risk of harm across the patient journey from pre-
admission through to preparation for discharge including comprehensive screening and assessment; the 
introduction of track and trigger observation charts to detect early deterioration and escalation of care and a 
Nurse led MET team which attends urgent calls for assistance for staff, patients and carers. 
Clinical handover is conducted well across all wards, disciplines and interdepartmental for the entire patient 
journey including admission, transfer to and from theatre and/or Radiology and/or to an external facility for 
higher level of care.  
The hospital is spotlessly clean, the corridors are wide and free from clutter. Nursing staff are aware of their 
responsibilities in regard to safeguarding their patients from hospital acquired infections and are rewarded 
for their efforts with very low infection rates. 
There is a comprehensive education and training program that is informed by staff performance reviews and 
training needs analysis. 
There is good use of e-learning and practical training for staff in mandatory and specialised competencies 
with high levels of compliance. 
Ample information is available for patients on rights and responsibilities, privacy, clinical risk management 
and open disclosure.    
 

 


