
 

F10.1.2  Page 1 of 1 

 

 

Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Jessie McPherson Private Hospital 
 
221285 

Date : 26-28 September 2017 

 

 

Organisation’s Comments 
 
 

 
Jessie McPherson Private Hospital (JMPH) is an acute medical, surgical and obstetric hospital. JMPH has 
a proud history of providing quality private health care for over 80 years and is committed to delivering 
individual attention and comfort sought by those seeking care in a private hospital. Co-located within a 
large tertiary public hospital, Monash Health, the organisation delivers a high level of acute care through a 
multidisciplinary approach to treatment, whilst having access to world-renowned research and teaching 
facilities. 

The hospital has sound clinical governance structures in place with a strong culture of quality improvement 
and patient centred care.  

Examples of improvement, innovation and best practice include:  
 

Evidence based quality improvements resulting in the provision of exceptional patient care 
Structured bedside clinical handover involving patients and carers 
Consumers provide feedback and are actively involved in decision making related to patient care. 
As part of recent facility upgrades, consumers provided advice on design and function. 

 

 
 

Survey Coordinator’s Comments  
 

 

 
Jessie McPherson Private Hospital (JMPH) has made considerable progress over the past three years 
based on the engagement of a dynamic and forward thinking management team and a closer more formal 
relationship with Monash Health. 
 
Of particular note is the improvement in Clinical Handover processes, innovative procedures in the 
management of pressure injuries and the enhancement of facilities with consumer input. The user friendly 
website with its information on organisational performance has also been developed with consumer input. 

 
 


