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Agreed Performance Statement 

From 1
st
 July 2007, the ACHS Terms and Conditions includes the introduction of a policy regarding 

compulsory public disclosure of an individual organisation's accreditation results. 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  

Name of member organisation : 
 
 
Org Code  : 
 

Healthe Care (Comprising La Trobe, The Valley and South Eastern 
Private Hospitals in Victoria) 
 
225205 
 

Date: 2-6 December 2013 

 

 

Organisation section for Agreed Performance Statement 
 
 

 
The Valley, South Eastern and La Trobe Private Hospitals are part of the Healthe Care hospital group.  
They pride themselves in the provision of quality patient care, upholding their motto “People First, People 
Always”.  With recently renovated facilities and significant investment into patient services, equipment, 
infrastructure and technology, The Valley and South Eastern have rapidly transformed to become a major 
referral centre for a broad range of high acuity and sub acute services for South East Melbourne and 
beyond. La robe Private Hospital continues to provide specialist medical and surgical care in Melbourne’s 
Northern suburbs. 
 
All three sites were underwent Organisation Wide Survey in December 2013 against the 10 NSQHSS and 
5 EQuIPNational standards; all mandatory/core actions were well met as well as 83% of all 
developmental/non mandatory actions. 
 
 

 
 

Survey Coordinator’s Comments  
 
 

 

The Valley, South Eastern and La Trobe Private Hospitals have been through significant changes since the 
last survey and have, despite the building program and the increase in patient numbers, managed to 
maintain high standards of clinical care and service delivery. Staff are very committed to their patients’ 
wellbeing and to the hospital they work in. Across all three hospitals there are many examples of quality 
improvement activities and projects which aim to improve the clinical processes and to improve outcomes. 
There is good clinical engagement and evidence of multidisciplinary care 

 

 
In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear 
on the ACHS website: 
 
 
HYPERLINK: http://www.healthecare.com.au/  


