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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

The Endoscopy Centre 
 
226767 

Date : 20-21 July 2017 

 

 

Organisation’s Comments 
 
 

 
The Endoscopy Centre is committed to safe patient care as its primary goal. Having achieved accreditation 
under the National Safety and Quality Health Service Standards is testimony to this commitment. As a 
private provider, The Endoscopy Centre, views achieving accreditation as reassurance to the referring 
doctors that their patients are being referred to a centre that meets national standards. 
 

 
 

Survey Coordinator’s Comments 
 
 

 
The Endoscopy Centre (TEC) operates in a small selective competitive market. It is well regarded and 
recognised as providing quality affordable elective endoscopy and open access services in the Western 
suburbs of Melbourne, supported by local General Practitioner referral base and a cohort of visiting 
specialists.  
 
The Westpoint Endoscopy Day Hospital service (WPDH) is located in a fast growing population corridor and 
opportunities for future expansion of services exist. The building and renovations program will enhance 
existing capacity and allow diversity of services offered. The renovations proposed for the North West Day 
Hospital (NWDH) will rejuvenate the design and create a modern health care facility. 
 
The clinical quality of care was observed to be of a high quality and staff were enthusiastic and excited 
about the prospect of working in a modern, well designed healthcare environments.  

 
 
 
 
 
 
 

 


