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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Berwick Surgicentre 
 
260005 

Date : 19 June 2018 

 

 

Organisation’s Comments 
 
 

 
 
Berwick Surgicentre has been operative for 18 years as a dedicated and efficient ophthalmic practice. We 
pride ourselves on excellence in surgical outcomes as well as patient safety.  
 
We have invested heavily in staff and equipment to achieve this. Recent purchases include a back-up 
microscope and new state of the art, top of the line Biometry and OCT angiography.  
We are fully compliant with all ACHS and Infection control standards.  
 
He have excellent patient satisfaction reports and compare favourably with our peer day surgeries.  
 
Further information is available through our website www.berwickeye.com.au  
 
 

 
 

Survey Coordinator’s Comments  
 
 

 
At Berwick Surgicentre, the survey team was favourably impressed by the conscientious attention given to 
compliance with the National Safety and Quality Health Service (NSQHS) Standards and systems for 
planning, evaluation and improvement of care.  It is not easy for the staff of a small day procedure centre to 
ensure that, individually and collectively, they and the organisation's structures, systems and processes are 
continuously abreast of contemporary standards and good practice.  The survey team believes that this is 
achieved at Berwick Surgicentre but it will require constant commitment. 
  
The survey team notes the efforts that have been made, and continue, to strengthen consumer 
engagement.  The survey team is confident that consumer engagement at the level of individual patients 
and carers is well developed and wishes the organisation well in its efforts to develop a pool of consumers 
who can be consulted about planning and implementation of quality activities, governance, training of 
clinicians and the other matters that are the subject of recommendations.  
 

 

http://www.berwickeye.com.au/

