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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code :  
 

Central Adelaide Local Health Network (CALHN) – SA Dental 
Service 
315080 

Date :  22-26 August 2016 

 

 

Organisation’s Comments 
 
 

 
SA Dental Service is a statewide organisation of the Central Adelaide Local Health Network and provides 
public oral health care to children and eligible adults through the Adelaide Dental Hospital (ADH) and a 
network of 42 School and Community Dental Service clinics across South Australia. 
 
SA Dental Service is committed to working with the community to enable South Australians to achieve 
better oral health and wellbeing through health promotion, timely dental treatment and support for 
education and research. 
 
This is the second organisation wide survey undertaken by SA Dental Service utilising the National Safety 
and Quality Health Service (NSQHS) Standards. It was rewarding to have all actions assessed as being 
met. 
 
The survey team visited 26 clinics and were impressed with the knowledge of the Executive group and 
staff, and their commitment to safety, quality and risk management.  The survey team highlighted the 
organisation’s achievements in ensuring oral health services are provided in a safe environment, and 
utilisation of quality improvement systems to review and continually evaluate the systems that are in place, 
in a constantly changing environment. 
 
The organisation’s extensive capital rejuvenation over the last decade was recognised, as was the well- 
structured approach to the evaluation of care and robust involvement of consumers in the governance and 
planning elements of the service. 
 
The survey team acknowledged the organisation’s quality improvement activities over recent years and 
encouraged continued commitment to the Safety and Quality agenda.   
 
SA Dental Service is extremely proud of the excellent survey results which demonstrate a strong, 
committed organisation that understands, supports and practises the principles of safety, quality and risk 
management to deliver high quality public oral health care. 
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Survey Coordinator’s Comments  
 
 

 
The National Safety and Quality Health Service (NSQHS) Standards survey of the Central Adelaide LHN -
South Australian Dental Service (SADS) was completed in August 2016. Overall it was clearly evident that 
this organisation is looking to advance the safety and quality agenda and to continue to evolve from a strong 
base. The fundamental structure and executive leadership of the organisation are facing a period of change 
as health in South Australia goes through substantial change but also the organisation prepares itself for its 
major site moving to new premises. Despite this SADS remain at this time focused on the best interests of 
their patients. The capital rejuvenation of the last decade has made a substantial difference to support the 
provision of care, as has the resurgence of a strong workforce position.  

 
 
In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear 
on the ACHS website: 
 
 
HYPERLINK: 
____http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/health+services/de
ntal+services_________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 


