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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code :  
 

CHSALHN - Eyre Flinders Far North Region – West 
 
316468 

Date :  2-6 November 2015 

 

 

Organisation’s Comments 
 
 

 
The Eyre Flinders Far North (EFFN) Region – West comprises of eleven health units across a large 
geographical area and all include Community Health Services plus a Community Health Centre at Lock and 
Amata.   Port Lincoln Health Services (PLHS) is the General Hospital and the remaining ten health units 
also manage Aged Care Facilities. Services provided include acute medical, surgical (including Day 
Surgery), obstetrics, emergency departments, palliative care, renal dialysis, chemotherapy, step-down unit, 
aged care and a broad range of community programs and primary care  
 
The Region received ratings of SM (Satisfactorily Met) for all the core and mandatory actions and five MMs 
(Met with Merit) in the area of Blood and Blood Products. 
 
The Region has a commitment to providing patient-centred care and this is supported d with the 
implementation of the Fundamentals of Care Program.  There is also a strong focus on consumer 
engagement including the aboriginal communities near and around Ceduna and Coober Pedy and the 
“Adopt a Room” Project established by the Cummins Health Advisory Group 
 

 
 

Survey Coordinator’s Comments  
 
 

 
CHSALHN - Eyre Flinders Far North Region - West provides good patient outcomes. The staff are 
motivated, committed to continually improving and demonstrate the ability to adapt as changes occur. The 
survey team were pleased to see that the organisation is developing additional ways of engaging 
consumers in the planning and delivery of services through the implementation of the Fundamentals of 
Nursing Care program, and encourages the organisation to continue down this path. Of particular note was 
the "Adopt a Room" project at Cummins Hospital which has seen the community donate significant amounts 
of money to upgrade a country hospital, and the work being done at Ceduna to reduce the "discharge 
against medical advice" rates.  
  
The organisation has significantly strengthened many of its systems and processes since the last on site 
survey, which can only prove the standard of care provided. 
 

 


