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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code:  
 

SA Ambulance Service 
 
316620 

Date: 20-24 November 2017 

 

 

Organisation’s Comments  
 

 
SAAS is pleased to be the first Australian ambulance service accredited in nationally recognised safety 
and quality standards. 
 
While experiencing significant growth in workload and workforce, the accreditation survey highlighted the 
positive culture of safe patient-centred care across SAAS, where ‘the patient’ is focus of both 
organisational strategy and clinical care pathways and decision-making. 
 
Great progress has been made in achieving robust safety and quality systems to optimise the patient 
experience in out-of-hospital emergency and urgent care. Particularly in the areas that have not always 
been a focus for ambulance services, such as infection control, pressure injury awareness, falls 
management and blood management.  
 
Safety and quality communication with the workforce has significantly improved with the publication of a 
regular Safety & Quality Matters newsletter. This has been well received by staff and promotes a positive 
learning culture. 
 
Access to information has been restructured with the launch of the new SAAS intranet which provides a 
user-friendly interface that is accessible to all career and volunteer staff and a system to manage the 
update of information to ensure currency.  
 
An Infection Control Coordinator commenced with SAAS to support the ongoing work in improving the 
infection prevention and control systems in the organisation, including targeted education, competency 
assessments, audit of application in clinical practice and quality improvement initiatives. There is still some 
work to be done in this area, but significant ground has been made so far as identified in the accreditation 
survey. 
 
The management of blood and blood products has been strengthened in MedSTAR and there is now 
oversight of all aspects of the blood management system, including audit of use and consent and 
monitoring of wastage, which is well below the target of less than 4%. 
 
Introduction of a new patient clinical record with built in colour triggers and escalation criteria, the 
BRADEN pressure injury screening tool and re-launch of the FROP-Com falls risk screening tool via state-
wide education programs have also been specific areas of quality improvement initiatives. 
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Survey Coordinator’s Comments  
 

 
This is the first National Safety and Quality Health Service (NSQHS) Standards survey for the SA 
Ambulance Service.  
  
The survey team was impressed with the progress made by the Ambulance Service in the implementation 
of the National Safety and Quality Healthcare Standards (NSQHS). It is evident that the Executive and 
staff are striving for excellence in the standard of healthcare provided. A distinct focus is evident 
throughout the organisation on the engagement of the workforce to ensure safe and quality services are 
provided for patients. 
  
The Executive and staff are congratulated on their enthusiasm demonstrated during this first NSQHS 
survey and on their achievements in embedding the NSQHS into the organisation’s safety and quality 
program. 
 

 
 
In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear 
on the ACHS website: 
 
 
HYPERLINK:  http://www.saambulance.com.au/ 
 
 
 
 
 
 
 
 
 
 
 


