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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code :  
 

Keith & District Hospital Inc 
 
320005 

Date :  4 July 2017 

 

 

Organisation’s Comments 
 
 

 
Keith and District Hospital continually strives to ensure the services it provides to its consumers are safe, 
effective and delivered in a manner that respects the needs and expectations of the community.  The Board 
of Directors, staff and volunteers are committed to fostering the organisation as a contemporary, learning 
organisation.  This is evidenced by the provision of quality clinical and corporate governance committees, 
with membership which includes management, staff, external stakeholders and consumers.  Keith and 
District Hospital continues to be acknowledged for its achievements in quality and safety in healthcare with 
ongoing accreditation with ACHS. 
 
Keith and District Hospital promotes a culture of quality and safety through monitoring clinical processes 
and patient outcomes regularly and identifying opportunities for continuous improvement.  The organisation 
readily participates in benchmarking with other healthcare services through the collection and submission 
of Clinical Indicator data.  This data consistently illustrates high performance in all areas of data submitted. 
 
Keith and District Hospital recognises its workforce as integral to the quality of care and services it 
provides.  The workforce is provided with professional development opportunities to ensure it has the 
capacity to provide contemporary, evidence-based care and services.   Staff development has a strong 
focus on quality and risk management to actively encourage members of the workforce to engage in and 
lead quality improvement processes. 
 

 
 

Survey Coordinator’s Comments  
 
 

 
Keith & District Hospital is an integral part of the Keith and District community, and has formed a 
partnership with Western Hospital and its management services to enable service viability.  The Accident 
and Emergency service is supported by funding from Country Health South Australia and admitted patients 
are privately insured or self-funded. Medical, convalescent, aged and palliative care is provided in an 
exceptionally clean and pleasant environment by staff particularly well skilled in patient centred and 
emergency care. Quality and Safety systems are robust and demonstrate that a high level of safe quality 
care is provided. The Board of KDH demonstrated a detailed knowledge and involvement in safety and 
quality issues and outcomes. 
 

 


