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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code :  
 

St Andrew’s Hospital Inc 
 
320271 

Date :  14-16 November 2018 

 

 

Organisation’s Comments 
 

 
St Andrew’s Hospital prides itself on our inherent culture of improving performance and our highly skilled 
and dedicated staff are committed to safety and quality and ongoing improvement of patient care. Our 
strong consumer involvement focus means we listen and respond to the needs of our patients. We 
continually evaluate and improve on all aspects of our performance through customer satisfaction surveys 
and formal feedback processes. 
 
As an acute not for profit private hospital affiliated with the Uniting Church, our mission is to provide 
medical and surgical excellence to the wider community of South Australia and beyond.  
 
In keeping with our reputation and commitment as a centre of excellence, St Andrew’s facilities include a 
state of the art Operating Theatre Suite, Angiography Suite, Critical Care Unit, Cardiac Unit, Emergency 
Department, Day surgery, Chemotherapy Unit and Breast Centre. These services are well supported by on 
site medical imaging and radiotherapy services. 
 
St Andrew’s Hospital has been recognised at a national level with Clinical and Business excellence awards 
and continues to strive to evaluate and improve the care, services, management and physical facilities of 
the hospital and extensive data is used to measure and evaluate our performance so that we can 
continually strengthen our performance in all areas. 
 

 
 

Survey Coordinator’s Comments 
 

 
St Andrew’s Hospital Inc has appropriate governance systems and processes which provide a framework, 
policies and procedures to guide staff in their day-to-day activities. There is a commitment to patient-
centred care which is supported by an established culture of quality and safety. Staff demonstrated a 
commitment to the provision of best practice health care for patients in a safe environment with a 
workforce aiming for continuous improvement. A systematic and standardised approach to the 
presentation of data, including trending, monitoring and reporting is in place, and is used to identify 
opportunities for further improvement. Multiple examples of improvements made as a response to routine 
client feedback, complaints and incidents were provided throughout the survey. 
 

 
 


