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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Icon Cancer Care Adelaide 
 
365505 

Date : 7 September 2016 

 

 

Organisation’s Comments 
 
 

 
Icon Cancer Care Adelaide is an ambulatory cancer care facility providing chemotherapy services. This 
service has been operational for some time and provides services for patients in Adelaide and its rural 
surrounds. 
 
We demonstrate a commitment to providing a high standard of care and treatment to patients and their 
families, and as such has invested time and resources to ensure that the relevant systems and processes 
are in place that can be measured and monitored over time. 
 
There is a commitment to ensuring that staff are of the highest standard and that clinical staff have the 
necessary skills and abilities required to perform in their roles. Relevant clinical and non-clinical training 
programs are available to staff at commencement of employment and on an ongoing basis. Recruitment 
and selection processes are informed by our policy framework, with relevant credentialing processes in 
place to ensure that an appropriate skill mix is available to provide patient care and treatment. 
 
Staff are aware of both clinical and non-clinical risks and regular review of the risk register occurs to ensure 
that it is contemporary and that controls applied are effective. We provide an appropriate system to 
manage feedback, adopting a proactive approach to obtaining feedback with timely follow up. 
 
Medications and treatments are well managed as expected for an organisation that administers medication 
as part of its core activities. Governance frameworks for the management of medications are robust and 
there is good support for clinical staff from appropriately qualified and credentialed pharmacists. The 
pharmacy services are continuing to develop a number of initiatives to support a tele-health model. 
 
Our Consumer Advisory Group has been in place across Icon Cancer Care since 2015, and is well 
represented by a broad cross section of stakeholders. This group is enthusiastic about its role in informing 
the organisation of consumer-related issues but has identified additional opportunities that can be 
embraced to support our partnership with consumers and the wider community. Developments are now 
planned and scheduled. 
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Survey Coordinator’s Comments  
 
 

 
ICON Cancer Care Adelaide was able to demonstrate a commitment to the EQuIP National Standards and 
therefore safety and quality of care that is reflective of the experience the organisation has in working with 
these standards. 

Evidence was provided at survey that showed a maturing system of governance that with close monitoring 
will enable the organisation to continue to provide a high standard of care to patients. As a day only 
chemotherapy service, there have been a number of challenges in applying some of the standards to the 
way in which services are provided. The creativity and commitment shown by the organisation in meeting 
the requirements of the actions in the standards is a credit to the staff. 
 

 
 
In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear 
on the ACHS website: 
 
 
HYPERLINK: http://www.iconcancercare.com.au/ 
 

 

http://www.iconcancercare.com.au/

