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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation surveys 
and is actively encouraging all members to make this information available to interested parties, most notably 
consumers.  As part of our public disclosure initiative the ACHS survey team provides an Agreed Performance 
Statement (APS) to be placed on the ACHS website. The member organisation may also provide an APS to be 
placed on the website. The APS should include reference to strengths and/or weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

North West Private Hospital 
 
420955 

Date : 27 – 28 November 2018 

 

 

Organisation’s Comments 
 

 
The North West Private Hospital is a 48-bed facility on the North West Coast of Tasmania. The services provided to 

the North West community include surgical, acute medical, psychiatric and maternity.   

A solid foundation is in place to manage patient safety and promote quality patient outcomes. This is evidenced by 

positive feedback following the recent survey whereby NWPH was surveyed against the 10 National Safety & 

Quality Health Service (NSQHS) Standards. 

A part of the Healthe Care group, North West Private has a strong culture of improvement at clinical, corporate and 

executive level. Staff have a strong commitment to the organisation and their patients, with a focus on patient led 

care through engagement in patient care planning and input from the valuable volunteer members of the Consumer 

Advisory Committee. 

A dynamic partnership with the Tasmanian Health Service (THS) has proven vital in seeing the success of all North 

West maternity care being provided by the NWPH. This maternity service, as well as a new Private obstetric and 

gynecology service provides the women of the community with a safe and comfortable environment to receive these 

services. 

Some quality attributes which NWPH are proud to share include: 

- Ongoing robust management systems in place for patient clinical deterioration. This includes the rollout of a 

patient focused ‘Family Escalation of Care’ process 

- Renovations made to patient rooms in an ongoing attempt to exceed patient expectations and provide the 

highest quality of comfort in care 

- KYM (Know Your Midwife) scheme, which has recently been re-invented as a service for our private maternity 

patients 

- Patient feedback – a new corporate program whereby patient feedback is provided electronically in real time 

which has proven valuable, and is vital in improving care services in areas where we may be failing 

- Ongoing excellence in infection control standards as evidenced by HICMR 
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- New Palliative care specialists providing care to NWPH patients 

The NWPH are excited for the future as they embark on version 2 of the NSQHS standards with several big projects 

in planning.   

 

 
 

Survey Coordinator’s Comments 
 

 
The survey team observed a whole-of-organisation approach to the quality and safety journey with evidence of a 
strong culture of improvement from clinical, corporate and executive levels. Underpinning this is a stable leadership 
team as well as cohesive multi-disciplinary clinician engagement. 

Staff across North West Private Hospital (NWPH) are very committed to both the organisation and their patients. 
Staff within the clinical services demonstrate a true commitment to providing a risk-managed, seamless continuum 
of care, with consistent use of best-practice assessments and discharge planning. 

Consumers confirmed the focus on patient-led care through engagement in care planning, reviews and discussion 
of post-acute care options. 

There were many examples of improvement and innovation provided that have resulted in positive outcomes.   

The robustness of the North West Private Hospital safety and quality strategy was tested at the time of survey with 
these outcomes of survey indicative of the positive culture, strong leadership and commitment to the quality and 
safety journey that is in place across the entire organisation. 
 

 
 

In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear on 
the ACHS website: 
 
HYPERLINK: www.northwestprivate.com.au  

 
 
 

http://www.northwestprivate.com.au/

