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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Royal Flying Doctor Service Tasmania Ltd 
 
426919 

Date : 27-29 November 2018 

 

 

Organisation’s Comments 
 
 

 
RFDS Tasmania has successfully achieved its first ever accreditation in 2018 against both the National 
Safety and Quality Health Care Standards and the National Mental Health Standards. Our services (dental, 
primary care and mental health) are provided to rural and remote communities in Tasmania with funding 
from the Commonwealth and Primary Health Tasmania.  This successful accreditation has enabled the 
organisation to demonstrate the safe high-quality care and services being provided to clients. The 
assessment process involved assessors visiting clients in rural and remote areas to understand the positive 
impacts and benefits of the services being provided. The support of all staff including the Board, Executive, 
Clinical Advisory Committee and Consumer Advisory Group were integral to the outcomes achieved. 
 

 
 

Survey Coordinator’s Comments  
 
 

 
The Royal Flying Doctor Service (RFDS) Tasmania is the smallest and youngest service of the oRFDS 
providing Primary Health Care, Mental Health and Dental services to rural and remote communities in 
Tasmania. This service is extremely valued by those most vulnerable clients in these regions.  The RFDS 
provides dental care, mental health and physical care at no cost to their clients as this service is funded by 
the Commonwealth and Primary Health Tasmania.  The safety and quality of the service are very much 
owned by the staff who work with clients.  Safety and quality are what all staff try to achieve and this was 
evident in how well the services were attended, but also by the feedback from the communities served by 
the mobile clinics.  The assessment team were very much impressed by this small team of very professional 
staff and have been lucky to be able to assess a service so dedicated to patient-centred care and 
treatment.   
 

 
 
 
 
 
 
 

 


