
 

F10.1.2  Page 1 of 1 

 

 

Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code: 
 

Swan Kalamunda Health Service 
 
510013 
 

Date: 28-30 April 2014 

 

 

Organisation section for Agreed Performance Statement 
 
 

 
Swan Kalamunda Health Service (SKHS) hosted a team of Surveyors from the Australian Council 
on Healthcare Standards (ACHS) to conduct an Organisational Wide Survey in April 2014.  
 
SKHS surveyed exceptionally well against the 10 National Standards and was awarded full 
Accreditation, with 18 criteria assessed as being ‘Met with Merit’.  
 
A strong Governance Framework is in place with clear reporting lines, supported by a strong 
leadership team and extensive clinical engagement across all 10 Standards.   
 
Consumer Rights and Engagement is integral to SKHS culture, is well embedded throughout the 
health service, and benefits from comprehensive input from the SKHS Consumer Advisory Council 
(CAC). 
 
Surveyors were impressed by the morale, honesty, openness and friendliness of staff. .Success in 
the Survey is a testament to the hard work SKHS staff contributed to the preparations, and 
recognises that the safety and quality of the healthcare delivered at SKHS is outstanding.  
 
 

 
 

Survey Coordinator Comments  
 
 

 
The SKHS prepared well for the survey and presented anecdotal and documented evidence to show how 
they have met the National Quality and Safety Standards. The survey team were very impressed at the 
morale of the staff and their willingness to share their quality journey given the Swan Hospital is to close in 
September 2015 and all services transferred to the new Midland Hospital which will be managed as a 
private/public facility by St John of God Health Services. .As can be seen from the Report the survey team 
have re-rated some criteria to MM status. Everywhere the survey team visited we were greeted by 
enthusiastic, multidisciplinary teams  who all stayed  the length of the allocated interview time to ensure we 
were left with no doubt that SKHS was a safe and quality driven health service. The level of empowerment 
given to staff at all levels by the Executive team was impressive. 

 


