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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

WA Country Health Service – Kimberley 
 
510037 

Date : 20-24 August 2018 

 

 
Survey Coordinator’s Comments  

 
 

 
The WA Country Health Service (WACHS) Kimberley comprising of six hospitals with the Broome Health 
campus as the regional referral centre is continuing to provide a comprehensive range of health services to 
Broome and the population of towns and surrounding communities with outreach to the more remote 
communities. This service health service operates across a large area of Western Australia operating within 
such diverse aspects of health care and they are to congratulate for this. They have a commitment to 
maintaining the aged and frail within their own communities as long as it is safe to do so with consumer 
directed care in place to help overcome extreme isolation and socio-economic deprivation in many cases.  
  
 The Kimberley Health Service must continually address the problem of at times a shortage and movement 
of clinicians in their health service. They have increased the involvement of the Aboriginal Liaison Officers 
(ALOs) with great effect to not only support patients and carers but to bridge any gaps in understanding and 
cultural concerns in a culturally competent manner that considers and respects specific local customs and 
beliefs.  
The Executive of the Kimberley Health Service with their staff are continuing to place importance on staff 
education, encouragement of a system of incident reporting and in ensuring they are providing a health 
service that is consistent with the charter of patients’ rights no matter which locale of the service in which 
they receive treatment. 
 

 
 


