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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code: 
 

Public Health and Ambulatory Services – Dental Health 
 
516151 

Date: 13 – 16 March 2018 

 
 
Survey Coordinator’s Comments  

 
 

 
Dental Health Services Western Australia (DHSWA) have a clearly committed and collaborative leadership 
team. They realise that staff need to be involved in decision making and the care they provide to their 
patients. There is also an open and transparent learning culture which stems from incidents that have 
occurred in the past. Communication is very strong and is both "top down" and "bottom up".  
 
Regular meetings are held, often by video conference, which helps to overcome the tyranny of distance and 
ensures that staff are aware of all issues going on within the organisation and the role they need to play to 
ensure best practice and lessons learned are implemented to ensure they don't recur. The staff could easily 
articulate their willingness to change their practice to improve the way things are done within the 
organisation. 
  
The staff of DHSWA were seen to have a dedication and commitment to both the organisation and the 
community they served. There was a very low staff turnover rate indicating the low dissatisfaction with the 
organisation. The survey team noticed in the staff, a dedicated attention to partnering with consumers and 
their carers, treating them with care and respect. The organisation has been upgraded to a "Met with Merit" 
rating in ten actions across Standards 1, 3 and 5. The survey team knows that this organisation will continue 
to grow and improve and look forward to seeing how they improve even more over the next three years.  
 

 
 
 
 
 
 
 
 
 
 
 


