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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Fiona Stanley Hospital 
 
516393 

Date : 13-17 June 2016 

 
 
Organisation’s Comments 
 
 

 
Fiona Stanley Hospital (FSH) is a new 783-bed major tertiary and quaternary hospital in south metropolitan 
Perth, offering state of the art medical and surgical services, emergency care and specialist services.  
FSH began its opening phase on 3 October 2014 and became a fully operational tertiary hospital on 16 
February 2015. 

We are committed to providing the best patient outcomes and excellence in healthcare. We are collectively 
and individually accountable for delivering the best care and making the best use of resources. 

FSH underwent interim accreditation in March 2015 and was awarded a rating of ‘satisfactorily met’ in all 
core and prescribed actions. The surveyors noted that despite the challenges of opening a new facility, 
patient safety and quality was at the centre of all decisions. 

In its first organisation-wide survey, FSH was awarded a rating of ‘satisfactorily met’ for all core items and 
more than 85% of developmental items. The survey team noted that FSH provides “an excellent 
environment for patients, carers, visitors and staff” and that “The foundations of the quality and safety 
system were well developed and staff strive to provide the best possible care to patients”. 
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Survey Coordinator’s Comments  
 
 

 
The FSH management and staff are congratulated on their achievements in the development of the new 
FSH. The facility provides an excellent environment for patients, carers, visitors and staff and the survey 
team was advised by patients and carers interviewed that they are satisfied with the standard of care. 
FSH is congratulated on the high number of patients for whom a medication history is recorded and that 
medication reconciliation is undertaken at admission and the transfer of care. 
It was pleasing to note that 100% of porters employed by the Facilities Management, Serco have been 
comprehensively trained in blood and blood product transportation to ensure blood is transported in a safe 
and timely manner. 
The Friday handover to weekend Pharmacists demonstrates the Pharmacy Department commitment to 
clinical handover and in providing a safe, quality, medicine service. 
In the neonatal unit, the parents of newborns are provided with an opportunity to lead the clinical handover 
and are provided with a handover guide that assists them in introducing their baby and passing on 
information regarding date of birth, feeding information and birth weight and more. This is a tremendous 
initiative and FSH, along with staff in the neonatal unit are congratulated on their patient/parent centred 
care. 
The staff attitude and the general FSH view for managing the high volume of patients who present to to the 
Emergency Department. 
The Central Sterilising Department has been proactive in implementing the new requirements for 
AS4187:2014.  
Medical and nursing educators are congratulated on the work undertaken to achieve increased staff 
compliance in Basic Life Support training. 
Over the last six months, the work undertaken to address the high rate of falls has shown significant 
improvement, including patient outcomes, in all clinical areas throughout FSH. 
 

 
 


