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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

SHQ (Sexual Health Quarters) 
 
516891 

Date : 19-20 June 2018 

 

 

Organisation’s Comments 
 

 
SHQ (Sexual Health Quarters) is proud to have attained full accreditation under the National Safety and 
Quality Health Service Standards. 
  
This achievement has seen the organisation develop and implement well-integrated clinical and corporate 
governance processes, alongside strong consumer engagement frameworks. A robust system of managing 
and monitoring client safety, incorporating a refined infection prevention and control program, ensures high 
standards of quality care are delivered. 
  
As a result of the accreditation process, SHQ has a culture of open disclosure and two-way 
communication. Regular audits are conducted across the organisation, and the results shared with staff 
and clients. There is a strong focus on client satisfaction and safety, and making continual improvements to 
achieve high results in these areas. 
  
SHQ was extremely pleased to be been seen as an organisation with a strong commitment to consumer 
rights, and one who engages consumers in every step of service delivery, and places them at the heart of 
all decision-making. Our strong governance processes mean we will continue to achieve high quality 
results into the future. 
 

 
 
Survey Coordinator’s Comments  

 

 
The Sexual Health Quarters leadership and staff are to be commended for their uncompromising commitment to 
keeping the patient at the centre of all its activities at all times, and for championing its patients and service users 
as providers of essential information, and guidance as to their needs, and their opportunities for achieving healthy 
relationships and sexual health and wellbeing. This is embodied in the new poster welcoming people of all ages, 
cultures, genders, beliefs, identities, abilities and sexuality. Patients and service users are active partners in the life 
of SHQ and instrumental to the high reliability and quality performance of the organisation, evident in its impressive 
achievement of full Accreditation in just two years.   
 

 
 


