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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Hollywood Private Hospital 
 
520368 

Date : 3 - 6 April 2017 

 

 

Organisation’s Comments 
 
 

 

Hollywood Private Hospital is a modern, acute care hospital in Nedlands and enjoys a strong reputation for 
excellence in patient care. With 738 licensed beds, Hollywood is the State’s largest private hospital based 
on bed numbers. The hospital is part of Ramsay Health Care Group – Australia’s largest private hospital 
operator – and has more than 700 accredited specialists working across a wide range of disciplines 
including cardiology, gastroenterology, general medicine, general surgery, oncology, orthopaedics, 
palliative care, psychiatry, rehabilitation and urology. Hollywood employs over 2,000 people and has 
70,000 patient admissions each year.  

Hollywood Private Hospital underwent its organisation-wide survey in April 2017 against the 10 National 
Safety and Quality Health Service (NSQHS) Standards, the 10 National Standards for Mental Health 
Services (NSMHS) and the 6 Trauma Recovery Program (TRP) Standards. The hospital is pleased to 
announce that it has achieved accreditation and was awarded MET with MERIT for 22 of the criteria in the 
NSQHS Standards and for 3 of the criteria in the TRP Standards. Particularly pleasing is the fact that the 
majority of these in the NSQHS Standards were awarded for the Governance standard which 
acknowledges the solid foundation which is in place to manage patient safety and promote quality 
outcomes.  
 
Hollywood Private Hospital values its partnership with ACHS as its accrediting body and is committed to 

the work ahead in maintaining and improving the standard achieved. 
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Survey Coordinator’s Comments  
 
 

 
Overall results from the survey team indicate that Hollywood has generally maintained and improved on the 
results from the last survey 3 years ago. All the core and developmental standards have been rated as 
satisfactorily met this survey. Last survey not all the developmental standards were met and whilst 
developmental standards don’t generally impact on the Accreditation outcome it is pleasing that the 
improvements made in the last 3 years have ensured that all developmental actions are now satisfactorily 
met as well as all the core actions.  
 
Continued focus on these developmental actions will place Hollywood in a good position for the next survey 
in 3 years when the new national standards will most likely incorporate the current developmental standards 
as a core requirement for accreditation. 
 
In addition the new standards will have new criteria for nutrition, hydration and cognition and it has been 
pleasing to see that Hollywood is already focused on these areas particularly in relation to the frail elderly 
and prevention of falls and pressure injuries.  
 
A number of met with merit ratings have been allocated by the survey team particularly in the governance 
standard and also in pressure injuries, deteriorating patient and falls. 
 
 

 
 


