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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

View Health Pty Ltd 
 
526262 

Date : 27 March 2018 

 

 

Organisation’s Comments 
 
 

  
The purpose of View Health is to provide a safe, high quality specialised community health service 
which gives the best possible treatment experience for patients & their families through flexible and 
individualised care. 
 
Over the past 4-years View Health has undertaken numerous improvements including introducing a 
number of software platforms: 

• Episoft – electronic health record and oncology management system 

• Adapt by Design – business processes, organisational culture 

• Velpic – cloud based virtual learning platform 

• Xero – accounting and business management 
Analysis of the health services needs were assessed both before and after implementation of the 
above platforms to ensure consistency and reliability of all processes.  Numerous industry awards, 
research collaborations with clinician groups and patient experience feed-back all reflect that the health 
service is held in extremely highly regarded and is providing a valuable in-demand service. 
 

 
 
Survey Coordinator’s Comments  

 
 

 
View Health was rated as Outstanding Achievement (OA) for criterion 1.5.1 Medication management 
systems support safe and effective use of medicines. The body of work undertaken by View Health to 
review over 130 chemotherapy and immunotherapy and other medications treatment regimens against 
eviQ guidelines, international research and best practice initiatives; and to enter this data into an 
Electronic Health Record – Episoft, so that the treatment protocols for each patient and the prescriptions 
from their Treating Physician can be checked to ensure they are correct was considered to be outstanding. 
In addition, View Health has introduced infusion pumps, which have the dosage and administration for 
each regimen pre-programmed. Barcodes applied to each infusion are also scanned into the infusion 
pumps. These initiatives will assist in reducing human error in medication management. 
View Health considers all its services to be a research project, so it is able to apply for research grants and 
undertakes research itself or in collaboration with other organisations or individuals. View Health is 
involved in several collaborative research projects at the time of survey. 
 

 
 


