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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation surveys 
and is actively encouraging all members to make this information available to interested parties, most notably 
consumers.  As part of our public disclosure initiative the ACHS survey team provides an Agreed Performance 
Statement (APS) to be placed on the ACHS website. The member organisation may also provide an APS to be 
placed on the website. The APS should include reference to strengths and/or weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Mackay Hospital and Health Services (MHHS) 
 
710018 

Date : 10-14 September 2018 

 

 

 

Survey Coordinator’s Comments. 
 

 
Assessors were very impressed with the positive culture in the provision of safe, quality, effective and efficient care 
through evidence-based practice, research, innovation and integration with internal and external providers. The 
enthusiasm and commitment of the multidisciplinary team was very evident. The following highlights evidenced 
that MHHS continues to strive for excellence in health care provision for the community in a seamless and 
transparent way include: 

• The successful implementation of the Electronic Medical Record including medication management for 
Mackay Base Hospital with plans in place for the outlying facilities. MHHS learnings in this area have been 
shared with other HHS implementing the digital hospital.  

• The Mackay Institute for Research and Innovation (MIRI) provides a great opportunity for "ideas" to be 
translated into practice through research and evidence-based practice.  For example, research into an 
inflatable boot to reduce pressure injuries, and standardisation of wound products.  

• Evidence of integration between internal and external stakeholders with a major focus on the General 
Practitioner.  

• The embedding of Mackay Health Pathways linked with the Primary Health Network (PHN) for all 
specialties, including pathways for all aspects of mental health, non-medication treatment modalities as 
examples.  

• A focus on education and training with a link to "Grow our Own” workforce from undergraduate students to 
graduates.  

• Enabling the excellent disaster and emergency planning with services continuing for the population with 
Cyclone Debbie in 2017. 

• A contemporary capital development with a footprint with improvements in energy and water consumption.  

At all forums during the assessment staff acknowledged the wonderful team approach to healthcare across 
MHHS.   
 

 
 
 


