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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Metro South Hospital and Health Service - Redland & Wynnum 
Hospitals 
710461 

Date : 14 - 16 March 2017 

 

 

Organisation’s Comments 
 
 

 
The Redland Hospital, Wynnum Health Service and Marie Rose Centre (also referred to as Bayside 
Services or Redland and Wynnum Hospitals) are part of the Metro South Hospital and Health Service 
(Metro South Health). Collectively Redland Hospital and Wynnum Health Service are the major providers of 
publicly funded acute secondary services to the approximately 150,000 residents of Redland City and 
30,000 people in the Wynnum-Manly area of South Brisbane’s Bayside suburbs.  
 
Redland Hospital has grown from a 40-bed community hospital when it opened in 1987 to the secondary 
acute hospital of 169 beds and 42 bed alternatives it is today. The health services offered at Redland 
Hospital include general surgery, internal and emergency medicine, respiratory and cardiac medicine, 
gastroenterology, anaesthetics, palliative care, general paediatrics and a special care nursery, obstetrics 
and gynaecology and acute mental health care. These services are complemented by a range of 
outpatient, day only and support services, including a 24 hour emergency department, day surgery, allied 
health services, specialist multi-disciplinary outpatient services, renal dialysis unit and supportive care 
services provided through the discharge lounge.  
 
Wynnum Health Service consists of a Clinical Services Capability Framework (CSCF) Level One 
Emergency Care Centre (named Primary Care Centre to better reflect its status to the community) and a 21 
bed, sub-acute hospital specialising in palliative care, interim care and low intensity rehabilitation. These 
services are complemented by a range of allied health outpatient and or inpatient services including 
physiotherapy, occupational therapy, speech therapy, social work, dietetics, and pharmacy.  
 
Marie Rose Centre is a Level one Emergency Care Centre which provides an outreach emergency service 
to the 3000 (approximately from last census) resident and large tourist population of North Stradbroke 
Island located off the coast of the mainland of Redland City. The service consists of an experienced nurse 
(based on North Stradbroke Island). A suitably qualified Medical Officer rotating from the Redland Hospital 
Emergency Department is available on-site seven days a week. Patients requiring higher level emergency 
care are stabilised and evacuated to a mainland facility, either by ambulance on the regular barge, 
Volunteer Marine Rescue or by helicopter. A range of minor outreach outpatient services are also provided 
from the centre at varying times and frequencies, including child health, mental health, physiotherapy, and 
a nurse led foot care service.  
 
Redland Hospital, Wynnum Health Service and Marie Rose Centre take pride in having a solid governance 
and risk management framework which underpins both the corporate and clinical systems. There is a 
strong patient safety culture and is outcome focused as evidenced by the results of the 2017 Periodic 
Review under the EQuIP National Standards. 
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 During the 2017 Periodic Review, two previous recommendations were closed, three low risk 
recommendations were made and all core and developmental action requirements were met. Five actions 
were also assessed as Met with Merit (MM), of which three were for NSQHS Standard 1 (Governance for 
Safety in Health Service Organisations). 
 

 
 

Survey Coordinator’s Comments  
 
 

 
 
The survey team observed a whole of organisation approach to the quality and safety journey with 
evidence of a strong culture of improvement at clinical, corporate and executive level.  Underpinning this is 
a stable leadership team as well as cohesive multi-disciplinary clinician engagement. 
 
Staff across Redland and Wynnum Hospitals are very committed to both the organisation and their 
patients. Staff within the medical services demonstrate a true commitment to providing a risk-managed, 
seamless continuum of care, with consistent use of best-practice assessments and discharge planning. 
 
Consumers confirmed the focus on patient-led care through engagement in care planning, reviews and 
discussion of post-acute care options. 
 
There were many examples of improvement and innovation provided that have resulted in positive 
outcomes.  
 
The robustness of the Redland - Wynnum Hospitals safety and quality framework was tested at the time of 
the survey and the outcomes of survey are indicative of the positive culture, strong leadership and 
commitment to the quality and safety journey that is in place across the entire organisation. 
  

 
 
In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear 
on the ACHS website: 
 
 
HYPERLINK: https://metrosouth.health.qld.gov.au/redland-hospital _ 
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