
 

F10.1.2  Page 1 of 2 

 

 

Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
 
Org Code :  

Metro South Hospital and Health Service – Logan / Beaudesert 
Hospitals 
 
710858 
 

Date : 30 March – 2 April 2015 

 

 

Organisation’s Comments 
 
 

 
Logan and Beaudesert Hospitals are part of Metro South Health and are the main providers of public 
hospital services to the communities of Logan City and the Scenic Rim Shire. The Scenic Rim is a rural 
area lying west of the Gold Coast hinterland and the south of Logan City to the NSW border. The Logan-
Beaudesert region contains approximately 300,000 residents and makes up 31 per cent of the population 
of the Metro South Health area. 

Logan Hospital has grown from a 48-bed community hospital when it opened in 1990 to the large 
secondary teaching hospital of 468 beds and bed alternatives it is today. The health services offered at 
Logan Hospital include general, oral and orthopaedic surgery, ear nose and throat surgery, internal and 
emergency medicine, respiratory and cardiac medicine, gastroenterology, intensive and coronary care, 
anaesthetics, palliative care, general paediatrics and a special care nursery, obstetrics and gynaecology 
and acute mental health care for both adults and adolescents. These services are complemented by a 
range of outpatient, day only and support services, including a 24 hour emergency department, day surgery 
unit, allied health services, specialist multi-disciplinary outpatient services (including a private practice 
clinic), renal dialysis unit and a supportive care unit (for step-down oncology patients from the Princess 
Alexandra Hospital). 
 
Beaudesert Hospital is a modern, 40 bed rural health facility located in Beaudesert, the main population 
centre in Queensland’s Scenic Rim Shire. Other communities in the Shire serviced by Beaudesert Hospital 
and Logan Hospital include the small towns of Canungra, Rathdowney and Kooralbyn. Services provided at 
Beaudesert Hospital include a low risk maternity service, a low risk surgical service, general medical beds, 
and an emergency department. A range of outpatient services are also provided from Beaudesert Hospital. 
These include a range of specialist medical clinics, antenatal and post natal care, an indigenous health 
hospital liaison service, mental health services, a range of allied health services, a drug and alcohol 
service, a public dental clinic, a child health clinic, and a school based youth health service. Beaudesert 
Hospital also provides the front line medical, nursing and pharmacy services required by the inmates of the 
nearby Palen Creek Correctional Centre. All of these services are closely linked to Logan Hospital, where 
more complex care is organised and provided as required 
 
Logan and Beaudesert Hospitals take pride in having a solid governance and risk management framework 
which underpins both the corporate and clinical systems. There is a strong patient safety culture which is 
outcome focused as evidenced by the results of the 2015 Organisation Wide Survey under the EQuIP 
National Standards. At the 2015 OWS one previous recommendation was closed, no new 
recommendations were made and all core and developmental action requirements were met. Twenty two 
actions were also assessed as Met with Merit (MM), of which six were for NSQHS Standard 1 (Governance 
for Safety in Health Service Organisations). 
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Survey Coordinator’s Comments  

 
 

 
The survey team reviewed the Logan and Beaudesert Hospitals which are part of the Logan Bayside 
Network. Also visited was Palen Creek, Prison Clinic and a Refugee Health Centre. Logan Beaudesert has 
a strong clinical partnership with other hospitals in the Metro South Hospital and Health Service (MSHHS), 
including the Princess Alexandra and QE II Jubilee Hospitals, as well as within the Network, specifically 
Redland and Wynnum Hospitals.  
 
The Executive Director and his team provide strong, effective leadership in the oversight and management 
of all operations, ensuring the safety and quality of the patient care agenda is pervasive in all service 
delivery. The MSHHS Executive Director, Clinical Governance and his local leads are commended for 
providing clear and unambiguous support to effecting and improving both the strategic direction as well as 
the day-to-day clinical governance reporting framework. In support of Executive leadership, Divisional and 
Clinical Unit management maintain a high standard of patient care with evident good outcomes. One of 
Logan Beaudesert’s strengths is the increasing ability to attract and retain a high level, competent and 
stable workforce. 
 
A number of actions were rated Met with Merit (MM). The organisation has an excellent clinical governance 
framework in place which will enable review and report on progress on the safety and quality agenda in an 
effective manner. Care evaluation is represented at all levels including an organisation wide quality plan and 
log of improvements. Regular safety and quality performance measures are evident at Executive, Divisional 
and ward based meetings to accommodate identification of problems and methodological review. 
 
 

 


