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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Princess Alexandra Hospital  
 
711159 
 

Date : 31st October 2017 

 

 

Organisation’s Comments 
 
 

 
Princess Alexandra Hospital (PAH) is a large adult tertiary teaching hospital and provides services to 
patients throughout the Queensland and Australia. It has 1,033 beds and bed alternatives providing Clinical 
Service Capability Framework (CSCF) Level 6 services. Services include: inpatient, ambulatory, 
emergency, outreach and telehealth services across a wide range of acute medical, surgical, mental 
health, cancer, rehabilitation and allied health services. 
 
The PAH also has oversight for statewide services, including the Acquired Brain Injury Outreach Service, 
Queensland Amputee Limb Service, Spinal Outreach Team, the Transitional  Rehabilitation Program, 
Organ and Tissue Services, Metro South branch of the Queensland Tuberculosis Service and Metro South 
Public Health Unit. 
 
The PAH is nationally recognised for its expertise in trauma management, cardiac care and cancer 
management. It is also a major transplantation centre for livers, kidneys, bone, cartilage, and corneas. 
 
Ancillary services include pastoral care, hospital volunteer services and Aboriginal and Torres Strait 
Islander Liaison. 
 
PAH’s clinical excellence is demonstrated in national databases for chronic renal failure, renal 
transplantation, liver transplantation, cardio-thoracic surgery and vascular surgery. It has undertaken a 
range of innovations of national and international significance including Australia’s first successful liver 
transplant in 1985 and the world’s first successful live donor liver transplant in 1989. 
 
The Hospital fulfils a significant teaching and research role, undertaking research and educational 
programs with affiliated universities and institutes. The expanding research profile is  characterised by its 
full spectrum from basic science to clinical care. 
 
In 2014, PAH was awarded the international Magnet® designation for the third time, with initial 
designation received in 2004. This program is a highly regarded credentialing program that recognises 
hospitals throughout the world that demonstrate excellence in all aspects of nursing care, nursing 
management and patient outcomes. The program not only recognises the passion, commitment and 
dedication of nurses but members of the PAH multi-disciplinary teams. 
 
Following a major Go Live implementation in November 2015, PAH is now recognised as a digital 
hospital, with the electronic medical record systems and equipment now integrated into the daily 
activities and all patient records documented in the Electronic Medical Record. The system capabilities  
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include: 
Structured clinical notes 
Emergency Department application 
Operating Theatre application 
Patient scheduling management 
Clinical device integration 
Pathology and Radiology orders and results 

 
From March 2017 PAH implemented an extension of the functionality of the digital hospital systems to 
include: 

Medications Management – enabling medications information to be documented directly in the 
EMR to promote the safest use of the best medicines to deliver the best clinical outcomes 

Anaesthesia – enabling documentation of anaesthesia medications into the EMR for pre-op, 
intra-op and post-op 

Research Support (clinical trials and studies) – identifying and facilitating opportunities for patient 
participation in trials; increasing efficiency in documenting and reporting outcomes 
Known as MARS, this additional capability has increased the benefits to patient care which come from 
being a digital hospital.  
 
The Hospital was designated EMRAM Level 6 in May 2017 by the Healthcare Information and 
Management Systems Society (HIMSS). 
 
 

 
 

Survey Coordinator’s Comments  
 
 

 
The surveyors were impressed with the open and transparent embedded culture which characterises the 
Princess Alexandra Hospital. Both clinical and non-clinical staff together demonstrate shared values which 
are directed to providing best possible patient care within a learning organisation which has demonstrated 
its capacity to embrace change and value innovation.     

 
 
In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear 
on the ACHS website: 
 
 
HYPERLINK: _https://metrosouth.health.qld.gov.au/princess-alexandra-
hospital____________________________________________________ 
 
 
 
 
 
 
 
 


