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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

West Moreton Hospital and Health Service 
 
715130 

Date : 10-14 September 2019 

 

 

Survey Coordinator’s Comments 
 

 
The West Moreton Hospital and Health Service (WMHHS) is a large health service providing care to a 
population in excess of 270.000 people with a diverse demographic of metropolitan and small community 
settings. It has a projected population growth of 136% by 2036 the largest anticipated growth for any 
health service in Queensland. 30% of the population were born outside Australia and the Aboriginal and 
Torres Strait Islander patients who present require innovative ways of health care delivery to reduce their 
higher than average burden of disease. 
  
WMHHS provides preventative, primary, ambulatory, acute, sub-acute, oral health and mental health and 
specialised services. 
 
The specialised services include offender and prison health and alcohol and other drugs services. A 
Strategic Plan 2016-2020 is in place with six inter-related objectives that focus on delivering excellent 
care, health and value.   
The use of tele-health has shown a marked increase as have the time it takes to get patients from an 
ambulance into an Emergency Department that is faced with not only a significant increase in demand but 
in the urgency and complexity of the patients who present. 
  
At the end of 2018 WMHHS successfully transitioned to an electronic clinical record system. The WMHHS 
will continue to undergo change but with the innovative models of care introduced it will continue to be a 
provider of excellent care for the community of the West Moreton region of Queensland. 
 

 
 

 
 
 
 
 
 


