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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Metro South Hospital and Health Service – Oral Health  
 
715142 

Date : 25-27 September 2018 

 

 

 

Survey Coordinator’s Comments 
 

 
Metro South Oral Health Service (MSOHS) is the largest Oral Health Service in Queensland and have over 
500,000 eligible people living in their catchment area. There is a huge burden on the service to provide a high-
quality service to the ever increasing and varying population including refugees and people seeking asylum who 
have mainly settled in the catchment for MSOHS. This provided the service with a new challenge which they not 
only met but, have gone out of their way to provide a welcoming and culturally appropriate service to address the 
specific needs of this new population.  

MSOHS lives their values which mainly surround putting the patient/customer first always. They are a part of Metro 
South Health which is the first organisation in Australia to have be recognised as a "Planetree (Patient Centred 
Care) Organisation" for all the work they have achieved in patient centred care. In addition, the MSOHS "Oral 
Health Hub" (OHH) very recently won the Metro South Health Board Chair's Award for Patient Centred Care.  

MSOHS have also undertaken many major reforms in the southwest corridor of Queensland over the past two 
years with strategic infrastructure changes on an as needed basis and a large service planning reform agenda. All 
these major changes are occurring with less funding, less service chairs and major changes for the workforce, 
whose resilience is demonstrated by all the change they have adapted efficiently with over the past few years.  
Many staff have stayed on within MSOHS for up to 40 years; they are very proud and committed to the service they 
provide to their communities. 
  
MSOHS should be proud and acknowledged for the many achievements they have been able to deliver to the 
eligible oral health patient population of the Metro South Health region. 
  
The assessment team are pleased to not only recommend that MSOHS are provided with three years ongoing 
accreditation and with some additional "Met with Merit" (MM) ratings for a few of the actions related to this 
assessment survey.  The assessors recognise the major restructure and change in MSOH and, would like to 
congratulate the staff, management & the Executive Team for the extraordinary things they have been able to 
achieve during this time. 
 

 


