
 

F10.1.2  Page 1 of 2 

 

 

 
Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code: 
 

Metro South Addiction and Mental Health Service 
 
715721 

Date: 1 – 5 December 2014 

 

 

Organisation’s Comments 
 

 
Metro South Mental Health Services (MSAMHS) a part of the Metro South Hospital and Health Service, 
provide mental health care to the largest culturally and linguistically diverse population in the State, and to 
regions that have some of the highest population growth in Queensland. 

Services are provided for all age groups across a range of programs from child and youth, to adult, to older 
persons, to specialist programs. MSAMHS also host two state-wide services, the Queensland Transcultural 
Mental Health Centre and the Deafness and Mental Health Service. 

Outcome of Organisational Wide Survey 
 
The MSAMHS’s commitment to safety and quality were recognised in the 2014 OWS. All recommendations 
from the previous survey were closed and all core and mandatory items were met. Surveyors rated 
MSAMHS as ‘Met with Merit’ for two items – relating to disaster management and medication safety.  
 
Key recent achievements include: 
 
- MSAMHS has undertaken a service-wide Clinical Transformation. This has resulted in the creation of 10 
program-targeted Academic Clinical Units with a focus on a shift to ownership of programs and outcomes, at 
a program level, with clinician accountability and ownership. 
 
- MSAMHS has strengthened inclusion of consumers and carers in service development, through the 
creation of the position of Director of Social Inclusion and Recovery and the introduction of 32 Peer 
Recovery Workers who support consumers at the Community Care Units and on the Logan-Beaudesert 
Wellbeing Project.  
 
- The establishment of the Logan-Beaudesert Wellbeing Project, which provides consumers and their 
families with alternatives to inpatient and emergency department service through crisis outreach, assertive 
community outreach and partnerships with primary care.  
 
- Opening of Community Care Units at Bayside and Logan to provide short term housing, rehabilitation and 
support to consumers recovering from a mental illness. 
 
- The establishment of the Improving Aboriginal and Torres Strait Islander Mental Health and Addictions 
Outcomes project which strives to close the gap between Indigenous and non-indigenous outcomes in 
mental health. 
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- Enhanced mechanism to facilitate consumer and carer engagement with the service, including Community 
Engagement Forums, and use of “Audit Angels” e-survey system to capture consumer satisfaction in real-
time. 
 
- Commencement of work to establish 24/7 MH CALL service, providing a consistent single point-of-entry for 
telephone based mental health support. 
 

 
 
Survey Coordinator’s Comments 

 

 
Staff of the Metro South Addiction and Mental Health Services demonstrated a comprehensive 
understanding of the spirit and intent of the EQuIPNational Standards and the National Standards for Mental 
Health Services. 

The survey team was impressed with the variety of initiatives and projects which are designed to provide 
quality care for clients of the Service. 

 
 
In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear 
on the ACHS website: 
 
http://www.health.qld.gov.au/metrosouthmentalhealth/  
 

http://www.health.qld.gov.au/metrosouthmentalhealth/

