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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Offender Health – Woodford Corrections Health Centre 
 
716568 

Date : 25-26 October 2016 

 

 

Organisation’s Comments 
 
 

Health service provision was transferred to Queensland Health Corrections Health from the Department of 
Corrective Services in 2008, which resulted in the transfer of responsibility in all health matters from DCS to 
Queensland Health, thus recognising that DCS's responsibilities, are the safe and secure containment of 
prisoners and Queensland Health's role is healthcare delivery. 

They were then transferred to Metro North Hospital Health Service (MNHHS), from Offender Health in 
2012.  

The built environment for the medical centre was designed to support 400 prisoners. Woodford is currently 
operating at 1200 prisoners without increased infrastructure for the medical centre and the service had to 
quickly adapt to increased burden of chronic disease, medication requirements and sharing the space with 
2 other health services (Oral Health and Mental Health).    

This is the first accreditation program the organisation has gone through. 
 

 
 

Survey Coordinator’s Comments  
 
 

 
Woodford Correctional Health Service (WCHS) is commended on meeting the requirements of all core and 
mandatory actions at this Organisation-Wide Survey, being the first undertaken by the facility. 

The dedication of staff in embracing change and accepting external advice and support is acknowledged. 
The job is challenging however it was apparent that the treatment and care provided by the WCHS staff is 
universally valued by both Corrections staff and prisoner patients. 

This survey will mark a new stage in the integration and consolidation of the WCHS within the Metro North 
Hospital and Health Service. WCHS deserves wide recognition for its significant contribution to the health 
and welfare of the prisoners of WCC. 
 

 
 


