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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Sunshine Coast University Hospital 
 
716829 

Date : 02-04 May 2017 

 

 

Organisation’s Comments 
 

 
 
Sunshine Coast Hospital and Health Service (SCHHS) is the major provider of public health services, in the 
Sunshine Coast, Gympie and Noosa local government areas with growing emphasis on health education 
and research. Our vision, purpose, values and objectives describe and support our direction and how we 
work with our community to improve people’s health and wellbeing. 
 
Servicing a population of about 390,000 (2015-16 annual report), the region is one of the fastest growing 
population areas in Queensland. Based on the annual growth of over the past several years, current 
projections have the population reaching 497,397 people by 2026.  
 
Between 2016 and 2020 the SCHHS will continue to build on the significant service expansion already 
experienced in recent years and will experience further significant growth in both the range of services 
provided and expanded capacity.  
 
SCHHS Vision and Purpose 
  
SCHHS aspires to achieve high levels of health and well-being through exceptional care for all members of 
the communities it serves. It operates in a complex and challenging environment with its core purpose to 
deliver better care and experience for individuals, better health outcomes for our population and better use 
of resources for health care.  
 
The new Sunshine Coast University Hospital (SCUH) commenced patient services on 21 March 2017. The 
$1.8 billion hospital has led a major expansion of public health services on the Sunshine Coast and is one 
of Queensland's largest clinical teaching and research facilities. As a provider of tertiary level health 
services the new SCUH will offer the local community more beds and a wider range of public health 
services than ever before. The hospital has opened with approximately 450 beds and will grow to its built 
capacity of 738 beds by 2021. It can be expanded to 900 beds beyond 2021 if needed.  
 
The new tertiary-level SCUH will change the way services are delivered across the health service. This 
exciting opportunity has provided the SCHHS with a unique opportunity to comprehensively review all 
clinical services and to introduce innovative models of care that will optimise the SCHHS’s ability to meet 
the diverse health needs of our community. 
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SCUH provides access to: 
• emergency services  
• comprehensive cancer centre, including radiotherapy and chemotherapy 
• specialised medical and surgical services, including maxillofacial surgery, a major trauma service 
and paediatrics  
• maternity service, including neonatal care  
• rehabilitation services  
• mental health unit  
• renal service  
• interventional and diagnostic clinical support services, including a PET scanner for diagnosing     
certain types of cancer and cardiac catheterisation laboratories  
• ambulatory care (outpatient) services  
• allied health services.   
 
SCHHS has expanded its teaching and health research capability with the introduction of the Sunshine 
Coast Health Institute (SCHI), as part of the SCUH. This includes the development of significant strategic 
partnerships with universities, as well as vocational education and industry partners to ensure our research 
priorities translate to practice and ultimately improve health and care within our communities and beyond. 
SCHHS has uniquely positioned itself to excel in teaching and research across a diverse range of settings 
from rural, regional to tertiary, all within the one integrated health service. 
 
A number of new services have been introduced at SCUH including: 

 young adolescent mental health care 

 Position Emission Tomography (PET) scanning for diagnostic purposes 

 Midwifery Group Practice providing on call, outreach care and postnatal home visits. 

 CT-Angiography in the Operating Theatre  
 
A number of new clinical initiatives have also been introduced at SCUH: 
  

 mobile MET team 

 introduction of the Safety Improvement Support Officers 

 Clinical Unit based pharmacy assistants in clinical areas 

 Child Health Integrated Care used to increase appropriateness of care for paediatric services 

 Expanded pharmacy service in Emergency Department and Women’s and Families 
 
The SCHHS has also introduced a number of new Clinical Systems at SCUH to support safe care: 
 

 Pyxis medication safety 

 Pharmacy Robot 

 Increased single rooms 

 DEM patient flow 

 Automated Guided Vehicles delivering food, linen and waste 
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Survey Coordinator’s Comments  

 

 
 
Over the last 9 years the Board and Chief Executive has undertaken to involve staff in levels and 
disciplines and consumer groups and other stakeholders in all stages of the planning and construction of 
the new hospital. In addition, multidisciplinary teams have comprehensively reviewed the models of care in 
all clinical streams.  
 
Staff verified that the building form has been developed to facilitate best practice clinical and patient flow 
functions. The building has been constructed to be able to grow and meet the changing needs of its 
community well into the future. It was pleasing to note that throughout this major organisation-wide change 
process, the emphasis on continuing improvement has remained. All Prescribed Actions and All 
Developmental Actions were assessed as Satisfactorily Met.  
 
 

 


