
 

F10.1.2  Page 1 of 2 

 

 

Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code: 
 

Holy Spirit Northside Private Hospital 
 
720026 

Date: 29 November – 1 December 2017 

 

 

Organisation’s Comments   
 
 

 
Holy Spirit Northside Private Hospital has had many achievements as we grow and develop as a leader in 
Catholic health care.  
 
HSNPH has continued to demonstrate its ongoing and sustained commitment to providing safe and 
innovative care and services to patients and consumers.  
 
The Hospital has just completed a full organisational wide survey governed by the Australian Commission 
on Safety and Quality in Health Care and the ten new National Safety & Quality Service Standards. The 
Hospital met all the mandatory criteria and the surveyors congratulated us on many aspects of our patient 
care delivery and service outcomes. The achievements demonstrated during the survey confirmed our 
commitment to quality and safety. 
 
Surveyors were also impressed with the apparent robustness and strength of the various craft groups 
which play an important role in monitoring and evaluation of service. There is a strong commitment to 
research, both qualitative and quantitative and a similar commitment to ongoing education of both current 
staff and the training of new health professionals. Surveyors commented on clear evidence that the 
organisation's values of compassion, justice, integrity and excellence are routinely expressed throughout 
the organisation.  
 
Surveyors were confident that there was a comprehensive understanding of issues associated with safety 
and quality and that staff demonstrated a commitment to ensure that patient care is being provided in a 
sensitive fashion, consistent with best practice expectations.   
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Survey Coordinator’s Comments  

 
 

 
The well-presented and maintained Holy Spirit Northside Private Hospital (HSNPH), and the 
improvements in signage which have been assisted with consumer input. 
  
The Pastoral Care service is well established and provides exceptional support to patients, carers and 
staff.  
  
Patient assessment is comprehensive, covers a range of needs and is further supported with multi-
denominational pastoral care for emotional and spiritual support for patients, families and staff. This care is 
entrenched in hospital culture and is part of everyday care and follows the principles of the Catholic faith 
and the Mary Aitkenhead Ministries. 
 
Involvement of patients in decisions about their care is well managed through bedside handover, patient 
rounding, use of communication boards and diligent discharge planning.  
 
The HSNPH performance is consistently well evaluated and improvements made in response to patient 
feedback. Initiatives such as clinical unit based ‘Safety Warriors’ and the soon to be implemented 
‘Customer Ambassadors’ demonstrates a commitment to ongoing improvement and patient safety. 
  
Changes to the education framework, orientation program, leadership programs, and mandatory education 
programs are all linked to quality and risk management and support improved patient care. 
  
The increased focus on the prevention and management of falls has significantly reduced falls and falls 
involving harm to patients in one ward. 
  
The Consumer Advisory Committee (CAC) activities are well embedded within the safety and quality 
framework of the organisation.  
 
The emergency and disaster preparedness has improved significantly. The review of the Emergency 
Procedure Manual, staff training, and desktop exercises conducted in partnership with The Prince Charles 
Hospital and other external agencies have strengthened the processes.    
 

 
 
 


