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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code :  
 
 

Currumbin Clinic 
 
722058 

Date : 6 June 2017 

 

 

Organisation’s Comments 
 
 

 
The Currumbin Clinic is increasing the number of single rooms available for patients to maximize comfort 
and privacy. The suite of day therapy programs continues to be developed to meet the needs and requests 
of consumers, health care professionals and referring bodies but always ensuring the clinics ability to 
resource and deliver patient centered safe and effective care. The Clinic has robust governance structures, 
systems and processes that are reviewed on a regular cyclical basis. Having just completed major building 
works, the Clinic is currently undergoing refurbishment of inpatient facilities to improve patient 
accommodation and private VMO rooms and suites.  
 
There is a strong focus on continuous quality improvement and ensuring that staff are educated and 
competency is maintained in the provision of care to our patients.  
The committee structure was recently reviewed and all terms of reference are updated, revised as 
necessary and signed off on an annual basis.  
 
The Quality and Risk committee has a consumer member who then takes quality and safety reports back to 
the Consumer and Community Advisory committee for comments. There is a consumer focused orientation 
in the Clinic to ensure that all relevant and key community stakeholders are partnered with in the design 
and delivery of care and services. This includes information that is shared upon orientation and in group 
settings, and Culturally Diverse services are available if they are needed. Consumer and Carer feedback is 
sought for all new patient centred documentation.  
 
 Audits and feedback are undertaken and sought. Results and feedback are actioned through planning and 
evaluation of interventions, to ensure the highest possible standards of care are being delivered for client 
centered care.  
Risks are managed within set timeframes and referred to relevant stakeholders and committees for 
reporting and monitoring.  
  
Currumbin Clinic has met all criterion across all Standards for Periodic Review and will continue to strive 
and excel in the delivery of day to day services and in preparation for OWS in 2 years.     
 
We would like to thank and acknowledge the professionalism of the surveyors and the assistance provided 
by the team at ACHS. The only item we identified during the day of PR was that it would have been 
advantageous for the surveyors to have more time for the review. A day is very limiting and challenging in 
trying to cover the relevant areas encompassed in the PR. 
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Survey Coordinator’s Comments  
 
 

 
Currumbin Clinic is a private healthcare facility providing high quality psychiatric and addiction clinical care. 
The facility is making significant structural improvements which will make the facility even more attractive 
and tranquil. A wide range of inpatient and day patient programs are offered by skilled professional staff. 
Consumers and carers are respected and their views are sought out on ways to continually make 
improvements to the care provided and to the environment of the clinic. The governance of the Currumbin 
Clinic is very well managed with safety and quality firmly embedded into the culture of the facility.  
 

 
 
 
 
 
 
 
 
 


