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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Genesis CancerCare QLD – Rockhampton 
 
726732 

Date : 25 July 2017 

 

 

Organisation’s Comments 
 

 
Genesis CancerCare Rockhampton is a radiation oncology service providing high quality radiation therapy 
services to people from across central Queensland as part of a Public Private Partnership (PPP) 
agreement with the Central Queensland Hospital and Health Service (CQHHS). 
 
The Rockhampton service has unique ties with both the Genesis CancerCare network and CQHHS so that 
the benefits of the both networks in terms of technical expertise, resources and access can be best utilized 
to meet the health care needs of patients from the region. 
 
The service operates under the national Genesis Care system with a robust framework for policy 
development and implementation that keeps pace with the prescribed review cycle, changing and 
advancing evidenced based practices. There is substantial evidence available to patients of a strong safety 
and quality culture where patient safety is at the forefront of all health care activity.   
 
Success has been achieved by Genesis Care nationally with a framework that engages consumers in 
developing strategies to better involve patients and their carers in the planning and delivery of their 
individual care. The organisation makes use of a national Consumer Advisory Group to better advise on 
strategic and operational planning of services. There is a commitment for engaging a local consumer 
representative to better advise how services can be improved with a specific focus for patients attending 
the Rockhampton service for treatment.  
 
In line with the vision and values of Genesis Care, CancerCare Rockhampton has a clear commitment to 
providing a high standard of care to patients and to continuously monitor and measure performance 
towards improved quality of care and patient outcomes. 
 

 
 

Survey Coordinator’s Comments  
 

 
Following on from the interim survey it is most pleasing to note that Genesis CancerCare -  Rockhampton 
could achieve such a good result on its first full accreditation survey. The high level of effective governance 
is noted and the survey team was impressed by the range of data that is collected for staying on top of 
safety and quality issues.  
 

 


