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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code: 
 

Radiation Oncology Centres Redland 
 
726810 

Survey Date: 3 Feb 2017 

 

Organisation Comments 
 

 
Radiation Oncology Centres (ROC) is Queensland’s largest provider of radiation oncology services and 
one of Australia’s fastest growing radiation therapy providers, with its expanding network providing more 
and more Australians with access to world-class cancer treatment. As part of Icon Group (Australasia’s 
fastest growing provider of cancer care), ROC is committed to delivering exceptional cancer care across 
public and private health sectors. Our commitment to providing rural and regional Australians with access 
to the latest technology and expert clinicians, combined with our patient-centred approach, truly sets us 
apart. 
 
Located in the South-Eastern corner of Queensland, ROC Redland provides radiation therapy services to 
the local population of 150,000+ in Redland City, reaffirming Icon Group’s commitment to deliver cancer 
care services to where people live. This was possible due to an Australian first by Icon Group, investing in 
world leading Veritas bunker technology. The bunker technology is a modular space saving solution which 
allows for radiation oncology services to be established in places where there would otherwise not 
have been the space to build the facilities. 
 
The ACHS survey team were satisfied that ROC Redland had met the prescribed requirements for interim 
accreditation. It was demonstrated there was a commitment to providing a high standard of care and 
treatment to patients and their families. 
 

 
Survey Coordinator Comments 

 

 
The ROC Redland radiation oncology centre had clearly put a concerted effort into preparing for this interim 
accreditation survey.  Their documentation and evidence was presented in such a way that enabled 
surveyors to gain a thorough overview of this very new service.  Redland was supported by ROC senior 
staff at the survey.  Redland staff were very honest about the issues they had faced during their first few 
weeks of operation.  Staff outlined improvements and actions they had taken (or planned) to address 
them.  As part of ROC, Redland staff were being provided support by experienced staff from other services 
during their first weeks of operation. 
 
It was a pleasure to spend time at Redland and meet the staff who had worked so hard to prepare for the 
survey while still very involved in the establishment of a new ROC service.  

 
 


