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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Radiation Oncology Centres - Gold Coast Private 
 
726837 

Date : 1 August 2017 

 

 

Organisation’s Comments 
 
 

 
Radiation Oncology Centres (ROC) is Queensland’s largest radiation therapy provider and one of 
Australia’s fastest growing. As part of the Icon Group, ROC is committed to providing the best possible care 
to as many people as possible, as close to home as possible. Our commitment to providing rural and 
regional Australians with access to the latest technology and expert clinicians, combined with our patient-
centred approach, truly sets us apart.  
 
ROC Gold Coast Private can demonstrate a commitment to providing a high standard of care and 
treatment to patients and their families, and as such has invested time and resources to ensure that the 
relevant systems and processes are in place that can be measured and monitored over time. ROC 
operates a Varian TrueBeam linear accelerator, a cutting-edge machine that delivers pinpoint precision 
radiation to a person’s tumour while minimising exposure of surrounding healthy tissues and critical organs. 
 
Our Consumer Advisory Group has been in place across the Icon Group since 2015, and is well 
represented by a broad cross section of stakeholders. This group is enthusiastic about its role in informing 
the organisation of consumer-related issues but has identified additional opportunities that can be 

embraced to support our partnership with consumers and the wider community. 
 

 

 

Survey Coordinator’s Comments  
 
 

 
This new service based at the Gold Coast Private Hospital has great support and positive feedback from 
the patients and community.  The services are streamlined and the management team are proactive and 
supportive to their staff to enable them to provide a high-quality service to their community.  
 

 


