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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code: 
 

Hopewell Hospice Services Inc 
 
750007 

Date: 7 – 8 March 2018 

 

 

Organisation’s Comments  
 

 
Established 1994 Hopewell seeks to provide hospice services in which both those receiving care and those 
providing care would share in a mutually supportive community. 
  
Staff and volunteers are encouraged to see their work as an opportunity to learn and grow, along with the 
residents, through their life experiences.  
 
Hopewell offers a haven, and other practical and spiritual support, to people facing the prospect of death. All 
involved with Hopewell are encouraged to explore issues of life and death, and to provide a service based 
on compassion, unconditional love and hope. 
 
This philosophy is embedded into our culture and is evidenced by our continued strong performance against 
the National Standards. 

 
 

Survey Coordinator’s Comments  
 

 
At survey there was evidence that Hopewell Hospice provides a unique end of life model of care for patients 
facing the prospect with the reality of death, which is centred with the patient and family leading the care.  
 
This is accompanied by a strong partnership by all disciplines of staff. The feedback on the care and service 
from patients and families continues to be very positive. Hopewell is described as a "home away from 
home" by consumers. The values of care, compassion, respect and integrity are evidenced through 
feedback from families. Significant achievements were evidenced during survey with the involvement of 
consumers in the provision of safe quality care, and ongoing sustainable improvements in assessment at 
pre-admission, admission, and ongoing throughout the episode of care, and also following the patient's 
death, the family are supported and cared for according to their individual needs through the bereavement 
support group. The staff are commended for care of the deceased patient and support for the family. The 
staff provide a guard of honour for the patient with the family when the patient is transported from the facility.  
 
The volunteers are also a major part of the Hopewell team and contribute significantly to the support of the 
patient and family during admission. The key performance indicators according to the Standards of palliative 
care meet the expected results according to best practice. 
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In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear 
on the ACHS website: 
 
 
HYPERLINK: _https://hopewell.org.au 
 
 
 
 
 
 
 
 
 
 
 
 

https://hopewell.org.au/

