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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Mugga Wara Endoscopy Centre 
 
860651 

Date : 8 September 2016 

 

 

Organisation’s Comments 
 
 

 
In 1991 Mugga Wara Endoscopy Centre was accredited by the Australian Council on Healthcare Standards 
and has maintained this status.  The Centre has been awarded a further three years accreditation against 
the Australian Commission on Safety and Quality in Healthcare National Standards in December 2016. 
 
Our Vision Statement:  To provide the best possible gastro intestinal endoscopy services to the Canberra 
region in safe, skilled and caring environment. 
 
Mugga Wara Endoscopy Centre is an ambulatory day procedure centre delivering diagnostic and 
therapeutic gastro intestinal endoscopic services.  The average patient stay is two hours.  The standard 
discharge destination is return to home following complete recovery accompanied by a discharge 
custodian.   
 
Mugga Wara Endoscopy Centre is located on The Canberra Hospital campus. The Endoscopy Centre is 
located on level 5 of the National Capital Private Hospital. The National Capital Private Hospital provides a 
suite of accredited services to Mugga Wara Endoscopy Centre including Fire and Emergency support 
services and training, Medical Emergency Team Support, Admitting rites for longer stay, Catering, Linen, 
Cleaning and General Maintenance services. 
 
The endoscopy suite conforms to the standards for Endoscopic Facilities and Services – 3rd Edition, 2006 
GESA & GENCA. Electrical installation complies with AS3003 - Body Protective Area. Cleaning and 
Sterilisation and reprocessing of reusable Medical Devices complies with AS/NZS 4187:2014.  Emergency 
Electrical, suction and oxygen supply is provided to the Endoscopy Centre through the National capital 
Private Hospital general services.  The equipment and drugs required for sedation for patients undergoing 
endoscopy meet the guidelines of the Gastroenterological Society of Australia and the Australian and New 
Zealand College of Anaesthetists (ANZCA). 
 
Clinical practice is managed well from admission to discharge.  The centre embraces a minimisation 
approach to care through well-developed quality improvement and risk management programs. 
 
There is a comprehensive program in place embracing effective governance and management to support 
infection control surveillance for patient care. 
 
There are thorough processes in place for transfer of care.  There are sound systems and processes in 
place to alleviate the risk of mismatching patient identifiers.  Mugga Wars has a good record of managing 
this standard. 
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Policies and protocols support clinical handover which for a small endoscopy day surgery is done well.  The 
patient and carer are involved in all parts of the clinical process. 
 
A well-documented process is in place for escalating care. 
 

 
 

Survey Coordinator’s Comments  
 
 

 
Mugga Wara Endoscopy Centre (MWEC) is a day procedures centre established to provide diagnostic and 
therapeutic gastrointestinal endoscopic and related care to Canberra Region clients, and to admitted 
patients in the National Capital Private Hospital in Canberra.  The Centre was established in the National 
Capital Private Hospital in 1998, with 1 endoscopy procedure room and 6 recovery beds.  The physical 
space is rented from the National Capital Private Hospital and a number of supporting services, for example, 
environmental cleaning, linen service, catering and the Medical Emergency Team are available under the 
same contracted arrangements.   
 
The MWEC has put considerable effort into developing and implementing appropriate patterns of care, 
supported by policies and procedures and relevant audit systems.   
 

 
 
 
 
 
 
 
 

 


